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FI200: CGGIOM Helpliner2017 Jaipur. Dated: 21.08.2017

. O~
>’HHIG lﬁ All Additional Chief Secretaries/Principal Secretaries/Secretaries,
\_‘pb"s All Divisional Commissioners /All |G Rang Police,

All Head of Departments/ Al District Collectors/ All SPs

Sub: Writing the reéponses and detailing of actions taken on grievances

-
~Please make it convenient to note that the actions taken by different officers on complaints

registered on Help Line-181/ Sampark Portal should be mentioned in brief and supported by

specific data and documents. It would be appropriate if actions are mentioned on bullet
pPoint/ numbers giving details in chronological order. Facts mentioned in the action history
should be duly verified before uploading on the portal.
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